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Compare plans in detail

MAX PLUS BASIC

Security

GDPR-compliant data processing ✓ ✓ ✓

Agreement on contract data processing ✓ ✓ ✓

Approval by Mediatest/Appvisory ✓ ✓ ✓

Group communication

Send messages to parents and colleagues ✓ ✓ ✓

Send pictures ✓ ✓ ✓

Translate messages into 40 languages ✓ ✓ ✓

Confirm messages per click or sign on the screen via 
“FoxSign”

✓ ✓ ✓

Define quiet hours ✓ ✓ ✓

Reply directly to messages ✓ ✓ ✓

Chats with groups or individuals ✓ ✓ ✓

Video chats with up to 75 participants unlimited 300h per year 
per 

kindergarten

-

Send private messages ✓ ✓ ✓

Send emergency SMS unlimited 200 single SMS 
per 

kindergarten

-

Create your own message templates ✓ ✓ ✓

PDF- and MS-Office attachments to messages ✓ ✓ ✓

Cloud storage “FoxDrive” for the group

Share photos, documents, videos and more with 
individual users or the whole group

✓ ✓ -

Set individual access rights per folder ✓ ✓ -

Submit forms online ✓ ✓ -

Cloud storage per group unlimited 500 MB per 
group

-

Simple data migration ✓ ✓ -

Timetable

Weekly planning centrally accessible for all 
educators / staff members

✓ ✓ -

Import existing schedules (csv and xls) ✓ ✓ -

Show cancellations and substitutions ✓ ✓ -



Digital group register

Documentation of group work & progress ✓ - -

Add appointments ✓ - -

Absences ✓ - -

Payment reminders

Payment requests via message ✓ ✓ ✓

Automatic summation and reminder feature ✓ ✓ ✓

Portfolio

Child-friendly companion-app (no literacy required) ✓ - -

Recording of photo, audio and video ✓ - -

Storage in individual portfolio per child ✓ - -

Sharing content with external educators and 
parents

✓ - -

Educators’ approval of content before upload ✓ - -

Simple data migration ✓ ✓ -

Digital assistant

LearnHub ✓ ✓ ✓

Emergency profile for each child ✓ ✓ ✓

Create children´s checklists ✓ ✓ -

Create surveys ✓ ✓ -

Events and consultation days ✓ ✓ -

Absences ✓ ✓ -

Export appointments to your own calendar ✓ ✓ -

Activity feed ✓ ✓ ✓

Features for the kindergarten management

Admin portal for managing all KidsFox groups ✓ ✓ ✓

Create groups ✓ ✓ ✓

Kindergarten-wide announcements, events, surveys ✓ ✓ ✓

Organise consultation days ✓ ✓ -

Absences per group and child ✓ ✓ -

Digital info board for the kindergarten ✓ ✓ -

Communication with the team ✓ ✓ ✓

Two-Factor Authentification for admins ✓ ✓ ✓

Features for kindergarten holder

Communication with all kindergarten managers ✓ ✓ -



Video call with all kindergarten managers ✓ ✓ -

Shared cloud storage ✓ ✓ -

Communication with all parents and staff via news 
page

✓ ✓ -

Group settings

Unlimited educators per group ✓ ✓ ✓

Individual group photo ✓ ✓ -

Access, languages and support

Smartphone, tablet: native apps for iOS and 
Android

✓ ✓ ✓

PC, tablet, smartphone: web app available via 
browser

✓ ✓ ✓

App available in 26 languages ✓ ✓ ✓

Online help (FAQs, videos, instructions) ✓ ✓ ✓

Email and phone support ✓ ✓ ✓


